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Italy-IORA Dialogue Partnership

IORA webinar on Developing Sustainable Cruise Tourism
Part of the 11th edition of “Diplomacy - Festival della Diplomazia”

Wednesday, 21 October 2020
09:00 — 13:00 Rome time (UTC+2hrs)

Wednesday 21 October 2020

09:00 - 09:30

Programme Director: Mr Mario Andrea Vattani, IORA National Focal
Point, Italian Ministry of Foreign Affairs and International Cooperation

Opening Session

- Welcome remarks: Representative from IORA Chair (UAE)

- Welcome remarks: Secretary General Nomvuyo Nokwe

- Welcome Remarks: Undersecretary MOFA Hon. Manlio Di
Stefano

- Keynote Speech: Speaker from IORA Member State (India - TBC)

Themes: Potential benefits associated with the development of regional cruise tourism for IORA Member
States, regional economy, namely creation of jobs and the enhancement of business opportunities, and on
the need to develop strategies.

Virtual Group Photo

09:30 - 10:00

Session One - Impact of COVID-19 on the global cruise industry

Chair: Mario Vattani, Italian National IORA Focal Point Ministry of
Foreign Affairs and International Cooperation

Speakers:
e Roberto Alberti, Senior VP & Chief Strategy Officer, Costa Group — 7 mins

e Silvia Bruzzi, Dept. of Economics, University of Genova — 6 mins
e South Africa (TBC) - 7mins
Open Discussion (10mins)

10:00 - 10:45

Session Two - How cruise lines and cruise ports are fighting back &
Impacts on cruise jobs and recruitment (prevention & control,
emergency mechanisms)




Chair: Luigi Giannini, Vice President Federazione del Mare
Speakers:
e Francesco Maria Di Majo, President Port Authority Civitavecchia — 10mins
e Pascal Viroleau, Chief Executive Officer, Vanilla Islands Organisation - 10mins
¢ Ms. Ratna Chadha, Co-founder and Chairperson, TIRUN Travel Marketing; and
India representative Royal Caribbean Cruises Ltd — 10mins

Open Discussion (15mins)

Session Three - Restarting cruise market and regaining market

confidence

Chair: Laurence Martin, General Secretary Federazione del Mare

Speakers:
o Rossella Carrara, VP External Relations & Sustainability, Costa Group — 10
10:45 — 11:30 AN Y P
e Singapore (TBC) — 10 mins
e Alessandra Priante, Director Regional Department for Europe at World Tourism
Organization, UNWTO - 10 mins
Open Discussion (15mins)
Session Four - Future development trend of cruise industry after the
epidemic
Chair: Mario Mattioli, President Federazione del Mare
Speakers
e Luigi Matarazzo, General Manager of the Merchant Ships Division, Fincantieri
11:30 — 12:25 — 10mins
e Seychelles (TBC) — 10 mins
e Australia (TBC) — 10 mins
e Vincenzo Petrone, President Assonave — 10 mins
Open Discussion (15 mins)
Working Session: Outcome document & way forward
12:25-12:45 | Moderator/Co-Chair: Italy/IORA Secretariat
Reviewing the Outcomes/Recommendations of the Workshop
Closing Session
- Concluding Remarks by ltaly: Luca Sabbatucci, Director General for
12:45 -13:00

Globalisation and Global Issues Ministry of Foreign Affairs and
International Cooperation



https://www.linkedin.com/comm/in/alessandra-priante-2792487?midToken=AQFOMXM4jHJ0Ow&trk=eml-email_accept_invite_single_01-hero-3-prof%257Ename&trkEmail=eml-email_accept_invite_single_01-hero-3-prof%257Ename-null-1luuus%257Ekeug5wnc%257E8t-null-neptune%252Fprofile%257Evanity%252Eview&lipi=urn%253Ali%253Apage%253Aemail_email_accept_invite_single_01%253B%252FmJmoJH5TJSt3SiYuRu52g%253D%253D

Word of thanks, IORA Secretariat
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Webinar Etiquette and Guidelines

Italy-IORA Dialogue Partnership
IORA webinar on Developing Sustainable Cruise Tourism
Part of the 11th edition of “Diplomacy - Festival della Diplomazia”
Wednesday, 21 October 2020
(Cisco Webex) 09:00 — 13:00 Rome time (UTC+2hrs)

Participants to the IORA webinar on Developing Sustainable Cruise Tourism are
requested to adhere to the following etiquette and guidelines to ensure the success of the
meeting.

General Guidelines

e Participants are encouraged to log in 15 minutes before the start of the event to ensure
the success of their registration and to solve any technical difficulties that emerge.
Late participants are advised to not interrupt the meeting.

e All participants are requested to ensure that when logging in they include the country
with their name as displayed in the example below:

First name:

Country - Full name

e Microphones should remain on the mute function to ensure audio clarity. Background
noises could disrupt the meeting and prevent the ability of other participants to hear
proceedings clearly. Use the mute button when you are not speaking.

e Participants must click the “raise hand” function displayed on the screen to share
ideas, ask questions, and contribute to the discussions. The Director of Proceedings
will then request the participant to unmute their microphone and speak. If multiple
hands are raised, participants will be asked to speak based on the order of the “raised
hand” request or in alphabetical order if the prior is not clear.

e Silence will be considered agreement in consensus. Please click the “raised hand”
function in order to ensure comments and enquiries are addressed.

e Before speaking, please provide your name, title, and country. Please speak in a
measured and clear fashion. Avoid attempts to speak at the same time as other
participants.

e Ensure the strength of the WiFi connection and its stability before joining the meeting.
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Sit away from noisy places and avoid having backgrounds with too much light

(windows, other forms of lighting).
Refrain from using external speakers while talking, as it creates audio difficulties while

the participant’s microphone is open.
During breaks between sessions, all participants will remain logged on to the webex

without audio and video.



Italy-IORA Dialogue Partnership
IORA webinar on Developing Sustainable Cruise Tourism

Wednesday, 21 October 2020 - 09:00 — 13:00 Rome time (UTC+2hrs)
Kindly complete the information and send it to hg@iora.int and info@iora-italy.org - copied to kritika.nuckchady@iora.int

Mobile Number /

Delegation (Participant) Country Title Full Name Desi fon | Organisation Office Number

Email Address
(the registration
link will be sent to
the provided email
below)
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